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PRESS RELEASE

26.10.2006.

This week sees yet another regional LOC join the Primary Health Net Website portal, providing a unique and secure password controlled environment to enhance local discussion and further the reputation of local optical committees.

Norfolk LOC went live this week with their own secure website on the PHN portal.  Nearby LOCs are currently in discussion with PHN within the East Anglian region.

“We are delighted to welcome the first LOC from the East Anglian region to Primary Health Net’s burgeoning group of 9 regions. Communications across large rural areas are always more challenging and the Norfolk website will improve activity and reduce the costs of keeping in touch with professionals.” Said Charles Greenwood.

“We now have over 18 months experience of providing dedicated sites to urban and rural locations and what all our LOCs have found is, as well as the time and cost savings, that the overall activity of the LOC membership has dramatically increased.  Their reputation within the health community has been raised especially with PCTs, some even providing specific permissions to local PCTs to gain access to particular forums selected by the LOC.

However it must be remember that on a PHN website, only local members with individual password ability can access what often is highly sensitive material.

There are many free “public access website builders and platforms” available including that which the AOP has recently announced and undoubtedly these provide the ability to raise ones profile as an LOC by using them as a free notice board.  Unfortunately they are also open source for all allowing any member of the public, and any health, statutory or optical organisation to view, review or intervene in a committee’s confidential actions.  

PHN has invested in IT development and time around £100,000 in the PHN portal which is why it is so easy to use at the front end and yet has every complex ability and safeguard available to the user. In this way information is shared to those who need to know and sensitive information like email addresses do not become available to spammers.

Some of the unique properties of a PHN site are:

· The regions, with their own dedicated and secure website are able to develop their style of usage into what suits them best, with individual branding and design

· Confidentiality allows many to use it as a sounding board for their members before making policy; others create specific forums and with its boundless ability to accept large files allowing it to be used in peer review and distance learning.  

· Many of the articles and queries raised by LOCs are highly confidential and should and are not available to the public, PCTs or Optical Bodies. 

· There is however a simple system where pass worded members can elect to open up a forum to other LOCs or indeed open a specialist forum giving permission for example to a neighbouring LOC on an issue that effects both parties.  This is also a great way to help merging LOCs.

· Personal login will take you straight to your website which only you and your fellow regions LOC members can see and amend.  

· If you wish to leave a posting you can elect for it to remain local or choose to open up discussion to the other LOCs on the knowledge portal. 

· It is hoped in the medium term to offer a third option will become available which would open up discussion to other primary care groups such as pharmacists and dentists but once again that would be the choice of the message leaver.  

· Should you want to open the debate to all with an interest in Optics UK you can publish your views on the Opchat Forum.  Opchat forum allows currently unregistered LOC members to gain access to the many advantages of the PHN site although they will not see any of the LOC websites.  Once again this is password controlled for security.  

· When an LOC joins the PHN portal your password will allow access to all of these discreet areas, but before then, you can register as an opchat member which will allow you to join the open debates and gain access to recruitment services, an events and CET meetings calendar as well as an equipment exchange, CET and many goods and service links. PHN now produces up to the minute news feeds as well as current topics being aired at The Optician Journal.

· PHN in the last three years has developed a team of experienced personnel who understand the needs of LOCs and can provide help when its needed in getting the most out of your site.  This backing is dedicated to looking after our regions, developing new ideas and remaining independent from the Optical Scene.  You therefore have no worries about private and confidential information and banter leaking.  

· We are still growing strongly in regions and in professional visits to the portal are now numbering around 1800 per month.

Just go to www.primaryhealthnet.com and follow the registration instructions for Opchat.  Of course you won’t be able to see what a LOC site looks like because of their confidentiality but if you call us or email us we will give you a password to look at a dummy site.  

As the AOP said, the ability to grow knowledge and create an environment that looks professional to those whom you invite as members or guests with special limited permissions (perhaps the PCT for example) is long overdue.  But make sure this is carried out safely on the only secure LOC website portal, PHN.

Currently we are beneficiaries of the Bausch & Lomb Bursary, which pays PHN half the build cost thus saving you £500.  But this offer is limited to a limited number of LOCs.

There is currently still funding which means the cost of a complete package up and running within a week would be £500 for a 2 year contract, along with the first years hosting fee for free, followed year on year from the second year with a current hosting and maintenance charge of £30 per month. (PHN guarantees never to raise this charge by more than 5% per annum).

Ends

Further info:

Charles Greenwood  On hols till next Tuesday 30th) T: 020 8776 5000     M:  07903 712 038
Bob Hutchinson

T: 01787 249187      M: 07785 353681







