Press Release

Primary Health Net Ltd takes decision to provide Primary Health Support information for free

9th June 2009 

After six months of bench testing their Primary Health Support team’s information on a secure website, PHN have decided to provide the profession with the complete package of information free of charge. PHN does however require visitors to be registered on the site in order to keep the information secure to those onside in Optics.

There will be two further National forums available on PHN, one open to all registrants, Optometric advisors and PCT personnel where non specific and non contentious issues can be aired. And a further National LOC activist forum (highest level security) open to only bona fide members of the 13 accredited LOCs that own a PHN website plus any other LOC activists accredited by their LOC officer by phone to PHN and providing a legitimate LOC address and email contact. This forum will be regularly policed with email checks to ensure that only onside LOC workers can read and place information upon it.

Bob Hutchinson, Director PHN and one of the Primary Health Support Team said, 
“These are very important times in Optics UK particularly in relation to gaining a profitable share in enhanced service contracts as well as being seen to “make a difference” to Primary Care in the UK. By publishing the results of much of the hard work and success that our team has played a significant role in, openly and for free to those correctly registered with our secure knowledge website we hope we can stimulate LOCs to improve communications and efficiency and be encouraged to gain a significant foothold within Primary Care and the Darzi vision.”

Hutchinson continued,” The growth of enhanced services within Optics must be achieved on the strength of increased profitability and correctly measured payments for each service, all of which are under severe strain, therefore PHN regards the provision of free knowledge and a secure forum as being of great help to all. For the same reason we are now offering our secure individual web sites for each LOC at no cost with only the hosting and maintenance charged for less than £8 per week.”
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